
St Paul Malmesbury Without Parish Council

Report #05.3

Council social media

1.	Purpose of the report

To provide the council with information on the social media course attended by Cllr Maslin on the 14th April.

2.	Background

2.1	The benefits of a social media presence would be essentially the ability to promote the good work of the council, enabling rapid reporting of events/issues to residents and the ability to reach a much wider audience by sharing on other local groups.

2.2	When selecting a social media outlet, it is preferable to have a ‘go-to’ presence in one, rather than be spread too thinly over multiple platforms. Facebook, provided it is separated from councillors personal accounts (i.e. a business page) is deemed to be the best option albeit META now own Instagram as well so there is the ability to easily share on both if desired. Instagram is more visual than Facebook so relies more heavily on photos, but posts without photos get much less traffic.

2.3	The ideal type of content would be planning applications, notices of road closures etc, together with news, updates and promotion of the council’s work. Posts need to be engaging, interesting and informative. They must tell a story, seek feedback and ask questions. It is important they are authentic and help to build a conversation using images or even better short videos, NOT just text which is unlikely to be read. The language needs to be informal and chatty, without the use of acronyms, and MUST NOT assume the audience has any prior knowledge of what is being posted. Posts should avoid innuendo and arguments. The golden rule is posts should be kind to encourage the audience to be calm and reasonable with any comments. Posts of course must be accurate, competent and professional.

2.4	To run a successful social media presence will involve considerable work that might need to be shared amongst several councillors. Some parties on the course reported that their clerk managed the whole process but I believe this would add considerable additional workload to our already very busy clerk. It is therefore recommended that one councillor plus the chair and clerk have access.
			
3.	Financial implications

3.1	None.

4.	Options

4.1	To continue the status quo without any social media presence
4.2	To develop a social media presence on one, possibly two, platforms

5.	Recommendation

5.1	Accept option 4.2 and seek a volunteer from within the council to be the focal point for this activity.


Cllr Keith Maslin
19 May 2026

